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Context 





2/3 of students say they want more support 

from their university to become employable 

 

4/5 of students say going to university is to 

improve their job opportunities 
 

(“Working Towards Your Future” National Union of Students and 

Confederation of British Industry (2011) 

What do students want? 



Ready t o grow CBI:  

Busi ness pri or i t i es f or educat i on and 

ski l l s 
 

 

Educat i on and ski l l s survey 2010 
Feb 2010 – 694 employers – empl oyi ng 2. 4 

mi l l i on peopl e   
 



School and College leaver skills: 

68% unhappy with business and customer awareness 
skills  

57% unhappy with their time-management skills 

70% want employability skills improved  

 

Graduate skills: 

46%  unhappy with business and customer awareness 
skills 

26% unhappy with time-management skills 

24% unhappy with problem-solving skills 

81% want employability skills improved 



CBI definition of employability skills 

 

• Self-management  

• Team working  

• Business and customer awareness  

• Problem solving  

• Communication and literacy  

• Application of numeracy  

• Application of information technology  



A Global Challenge? 

• LJMU/Malaysian Employers Federation 

employer survey 2010 

• 224 (95%) of employers rated self 

awareness, organisational awareness and 

making things happen as either very 

important or important – WoW skills 

certificate is as relevant in Malaysia as it is 

in the UK 



 





LJMU as chosen to be ... 





    Our Aim 
 

To offer our students…. 

                 More than a degree 



 

 

 
 

Labour market matching model 

Designed, Developed and 

Delivered with employer partners 



Who are these employers? 



 

 

 
WoW National Employer Board – 

Oracle, Shell, Siemens etc. 

WoW Local Employer Group – 
Deutsche Bank, Royal Mail, The Army, Enterprise 

Rent a Car etc. 



The employer commitment  



The New WoW® 
Higher Education 

Model 





Understanding how organisations are structured 

How they function, and how they operate 

 Understanding their culture and how to operate 

successfully in them as well as business ethics 

and customer and client needs etc 

 
Understanding and demonstrating competences in 

range of interrelated management skills  

Strategic and creative thinking 

Project Management etc 

 

Understanding and knowing about yourself  

 e.g. strengths and weaknesses as well as  what are 

your personal values and motivation 

How do you relate to others, ‘emotional intelligence’ 

 

 









Progress to date 

• UK Best practice employability case study – CBI, 

BIS etc. 

• Over 4,500 students registered with the WoW® 

certificate – across all disciplines 

• Many academic programmes integrating WoW 

Certificate (Compulsory from 2012) 

• 150 Employer Verifiers so far 

• Malaysia: UiTM Pilot, University of Malaya staff 

training and student pilot 
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