
Database of External Quality Assurance Results (DEQAR)

Quality at your fingertips

www.deqar.eu

DEQAR
Presentation for: ………..



DEQAR: “QA results at your 
fingertips”

Aims, objectives 
and design 
principles



Project aims
Mission:

To collect all external quality assurance reports and decisions performed by 
EQAR-registered agencies in line with the ESG in order to make these 
available to various user groups.

Objectives:

1) Improve access to information on the external quality assurance of higher 
education

2) Facilitate the recognition of qualifications

3) Map the diversity of external quality assurance frameworks in Europe

4) Facilitate the exchange of data and links with other tools

5) Pilot the use of the database as a basis for Europe-wide thematic studies



Structure:
 Lean approach: only what is needed and readily available
 Standardised but reflecting varied structure of external QA: 

institutional level as starting point, programmes not feasible for all
Scope:

 Comprehensive and up-to-date: includes all currently valid reports/reviews 
within the scope of the ESG

 Accessible and understandable: use of English; contextual information 
provided to clarify the status of reports and activities

Access:

 Low entry barrier for agencies: possible for all EQAR-registered agencies 
to feed information into the database; all methods/code made public

 Free and open access to public: no fees or restrictions on use; data also 
available as “open data” through data dump or public search API

Design principles
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Institutions/programmes

QA reports Gain direct access to information and reports on 
external QA procedures

Identify whether a higher education institution or 
its programmes were subject to external QA in line 

with the ESG

Countries Find clear and reliable information on European 
national quality assurance procedures

Agencies (EQAR) Access detailed information on quality assurance 
activities in EHEA

What’s in it for you?



What’s in it for you?
Faster and

more efficient
recognition and

admission 
process

Staff and student
mobility and
employability

More 
international

exposure

More coherent
and harmonised

QA practice
and legal

frameworks

ENIC NARICs 
and admission 
officers

Easy access to external QA results

Higher 
education 
institutions

Easy access to external QA results

Maps the diversity of external quality assurance
frameworks in Europe

Source of objective QA related information on potential 
(business or associate) partners

Source of information on QA agency’s previous activities

Easy access to external QA results

Source of objective QA related information when choosing 
to 

study abroad or to substantiate a degree programme

Easy access to previous external QA results on HEI
requesting evaluation, accreditation or audit

Platform to disseminate results

A hub for Europe-wide thematic studies using
data-mining or other analytical tools

Student 
organisations
and students
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agencies
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representatives 
and policy 
makers

Research



What’s in it for you?
Student Organisation Representatives and Students and Researchers

D
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A
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Maps the diversity of external 
quality assurance frameworks in Europe

Provides easy access to external QA resultsRecognition tool

Knowledge tool

Knowledge tool

Research tool Can be used as a basis for Europe-wide
thematic analyses e.g. through a data dump

Shows quality assured HEIs and 
programmes and their reports

Staff and 
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mobility and
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Faster and
more efficient

recognition and
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process

More coherent
and harmonised

QA practice
and legal

frameworks



What’s in it for you?
Ministries and Quality Assurance Agencies

D
E
Q
A
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Maps the diversity of external QA frameworks 

Easy access to external QA results

Knowledge tool

PR  tool

Clear and fast access to previous external 
QA results for HEIs

Platform to disseminate results

Recognition tool

Knowledge tool

Student and 
staff 
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More 
international

exposure

More coherent
and harmonised
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and legal

frameworks



What’s in it for you?
Higher Educations Institutions

D
E
Q
A
R

Recognition /
admission tool

PR tool
Gives your higher education institution more
(international) exposure to its work

Easy (one stop & shop) access to external QA
results, making the recognition and admission
process faster and more efficient

Source of objective QA related information on 
potential (business or associate) partners
Source of information on QA agency’s 
previous activities

Knowledge tool

Research tool
Can be used as a basis for Europe-wide
thematic analyses e.g. through a data dump

Student and 
staff mobility 

and
employability

More 
international

exposure

Faster and
more efficient

recognition and
admission 
process
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Data structure  



Data sourcing and provision

QAAs
Reports: Quality assurance reports

and decisions
(Submission API)

D
E
Q
A
R

Integration in
third-party

applications

ETER &
OrgReg

Institutions: List of higher education
institutions (HEIs)

EQAR &
ministries

Countries: Information on national
quality assurance systems

Public
interface

www.deqar.eu

Examples:
agency website,
Knowledge Hub

Public
Web API

Free and 
open

access



Data submission
Manual Entry on Web Form:

 Agencies without IT developers and/or with a closed 
system architecture

 Submit small amounts of data occasionally

CSV File Upload (comma-separated values):

 Agencies with or without IT developers and which can 
export data from agency system

 Work manually on the dataset before submission

 Submit big amount of data in a batch

API (application programming interface):

 Agencies with IT developers and which can create link 
directly to local system to keep in sync with DEQAR

 Send data automatically in JSON format

 Suitable for large amounts of data
Reports
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Search and discovery

Browse and search
(by institution name, country, agency)

Historic records

Embed into third-party applications

Full download
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State of play 

 Public preview launched on 23 May 2018

 Key figures as of 23 May 2019:

 9737 reports covering 1624 HEIs in 56 countries

 50% of the content expected by October 2019

 Approximately 100 unique page views/day, accounting for 
ca. 35% of EQAR site traffic



State of play

25 agencies have submitted reports: 

A3ES (PT), AAQ (CH), ACPUA (ES), ACSUCYL (ES), ACSUG (ES), AHPGS (DE), 
AI (DK), ANQA (AM), AQU (ES), ARACIS (RO), ASHE (HR), ASIIN (DE), BAC 
(UK), EKKA (ET), evalag (DE), FINEEC (FI), fmid (ES), HCERES (FR), IEP (CH), 
IQAA (KZ), NCPA (RU), NVAO (BE), PKA (PL), SQAA (SI), UNIBASQ (ES)   

Countries with comprehensive coverage (> 50%): 

Belgium (Flemish community), Croatia, Denmark, Estonia, Finland, 
Luxembourg, Montenegro, North Macedonia, Poland Romania, Slovenia, 
Spain





Coverage
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National QA record
Found in

knowledge base

National QA
requirements

# institutions
with reports in

country in DEQAR



National QA record
Support for cross

border / joint
programme QA  

Other HE
information

Historical
information on  

agencies

Officially
operating
agencies

# of institutions
with reports
by agency in

country in DEQAR

EQAR
registration

dates



Institution QA record
Name in English

and national
language

National QA
requirements

Previous name,
or linked

historical or
hierarchical records

ETER ID
for linking up

Link to national
QA record

Link to national
QA record



Institution QA reports

Institutional and/or
programme reports

Obligatory (or
voluntary) reports

Decision:
positive / negative,

not applicable

Programme name
and cycle

“Historical” reports
that are no
longer valid

View with/without
historical reports



Institution QA reports

Information
on programme

Information
on external
QA activity Downloadable

PDF reports and
decisions

Link to agency

Validity dates

Activity undertaken



QA agency
Found in
register

# of reports
on institutions

in DEQAR
by agency

Link to reports on
agency website



QA agency

Activities undertaken
by agency

# of reports
on institutions

in DEQAR
by agency activity

Countries where
agency undertook

activities

Countries where
agency undertook

activities

Countries where
agency worked

officially
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DEQAR testimonials...

“After discovering the (European) gem that is DEQAR, I 
immediately spread the word on this very useful tool and 
its wide-ranging possibilities to my colleagues in my HEI:

‐international exchange coordinators
‐programme managers
‐staff members of the Examination Board
‐students

If you ask me, DEQAR’s slogan ‘quality at your fingertips’ 
lives up to its expectation!” 

Eltjo Bazen, QA advisor at the University of Applied Sciences Utrecht

‘Since I have used the Database of External 
Quality Assurance Results (DEQAR) for the first 
time, I come back to it more and more frequently.  
It is a useful and trusted tool which helps to find 
all relevant information regarding quality 
assurance in the European Higher Education 
Area (EHEA). Without the register, my work 
would be tedious, time-consuming and not giving 
so much satisfaction.’

Damian Michalik, student expert from the ESU QA pool



DEQAR testimonials...

Tomislav Tomljenović of the Agency for 
Science and Higher Education (ASHE)

“The work on the DEQAR project is a valuable and 
useful experience for our agency, especially because we 
believe that it is our duty to improve transparency in the 
quality assurance procedures in higher education in the 
EHEA, which is the purpose of the DEQAR database. 

We believe that the database will continue to expand 
even more in the future, providing easier access to 
accreditation reports and decisions to a wide range of 
users.” 

“The DEQAR database is a most interesting 
European project being developed by EQAR 
and a number of European partners and 
agencies and is useful for ERIC-NARICs, 
HEIs, students and national authorities 
primarily for recognition and mobility 
(networks). The fact that all this information 
can easily be consulted in a user-friendly way 
and at one place is a real asset. We can only 
hope that more information will be collected 
and will be accessible in the future”. 

Lucien Bollaert, QA expert


